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Product service

Applicable terms

Warranty 3 years. Un diagnostic annuel offert pendant 3 years.

The applicable duration, coverage and exclusions are set out in the contractual document linked to the serial number and order.

Commissioning and use

Installation, configuration and commissioning must follow Keryon instructions. Unauthorised work, non-compliant wiring, impacts, immersion
or use outside specified limits may compromise safety and warranty coverage.

Request support

Have the serial number, proof of purchase, a description of the issue and, if available, the latest diagnostic report ready. Contact Keryon or
the authorised dealer who carried out the installation before any work is performed.

Transport and safety

Do not charge or use a lithium battery that is damaged, deformed, unusually hot or emitting an odour. Isolate it in a suitable area and contact
a professional immediately.

This document is for information only. The contractual terms supplied with the order and applicable statutory warranties take
precedence.
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